January 19, 2016
Andy Slavitt, Acting Administrator
Centers for Medicare & Medicaid Services
Department of Health and Human Services
Attention: CMS–3328–NC
P.O. Box 8016
Baltimore, MD 21244–8016
Submitted via www.regulations.gov
Re: Request for Information to Aid in the Design and Development of a Survey on Patient and
Family Member Experiences with Care Received in Inpatient Rehabilitation Facilities
Dear Acting Administrator Slavitt:
On behalf of the American Nurses Association (ANA), we are pleased to comment on the
request for information (RFI) referenced above. As the only full-service professional
organization representing the interests of the nation’s 3.4 million registered nurses (RNs), ANA
is privileged to speak on behalf of its state and constituent member associations, organizational
affiliates, and individual members. RNs serve in multiple direct care, care coordination, and
administrative leadership roles, across the full spectrum of health care settings. RNs provide and
coordinate patient care, educate patients and the public about various health conditions, and
provide advice and emotional support to patients and their family members. ANA members also
include the four advanced practice registered nurse (APRN) roles: nurse practitioners, clinical
nurse specialists, certified nurse-midwives and certified registered nurse anesthetists. 1
ANA applauds the goal to develop a survey that supports the National Quality Strategy (NQS)
and the associated priority of promoting effective communication and coordination of care. Care
coordination and transition care are essential and fundamental to improving patient outcomes and
furthering the priorities of the NQS. RNs and APRNs play a pivotal role in providing this care,
as chronic care and case management are integral parts of nursing practice. Many RNs and
APRNs provide complex chronic care management as a key component of their nursing practice,
in various nursing roles and across all health care settings. In designing the survey, we urge CMS
to ensure the inclusion of questions that evaluate and measure the role of nurses in providing
coordination and transition services.
ANA also commends the focus on ensuring that each person and family are engaged as partners
in their care. Patient engagement has been described by the Center for Advancing Health as the
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actions that are taken to benefit from available health care, 2 and the concept of patient
engagement is showing promise as a way to improve health outcomes. 3 NQF recently published
a report entitled Person- and Family-Centered Care Final Report - Phase 1, 4 which “sought to
review measures that captured the essence of person- and family-centered care including patient
and family engagement in care, care based on patient needs and preferences, shared decisionmaking, and activation for self-care management.” This important document will provide critical
information relevant to the development of survey questions and associated experience-of-care
measures of engagement.
ANA urges CMS, in developing these survey questions, to remain cognizant of the important
role of nursing in patient engagement. Much of what constitutes patient engagement falls
squarely within the domain of nursing. 5 Descriptions of the essential role that nurses play in
advancing the engagement of patients and families are set forth in a paper from the Nursing
Alliance for Quality Care (NAQC), a group consisting of consumer advocacy groups and nursing
organizations. The paper, entitled Fostering successful patient and family engagement: Nursing’s
critical role, 6 emphasizes NAQC’s position that “the active engagement of patients, families and
others is essential to improving quality and reducing medical errors and harm to patients,” and
notes that “nurses at all levels of education and across all health care settings must play a central
role in fostering successful patient and family engagement.” Devising survey questions
concerning the role of nursing will be essential to evaluating the experiences of patients and
families.
Finally, ANA supports the positions and recommendations set forth in the comment letter
submitted by the Association of Rehabilitation Nurses, an Organizational Affiliate of the ANA.
In particular, we note their comments on survey design; the importance of patient and family
education; and the importance of addressing psycho-social needs.
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We appreciate the opportunity to share our views on this matter. If you have questions please
contact Jane Clare Joyner. Senior Policy Advisor (janeclare.joyner@ana.org).
Sincerely,

Debbie D. Hatmaker, PhD, RN, FAAN
Executive Director
cc: Pamela Cipriano, PhD, RN, NEA-BC, FAAN, ANA President
Marla Weston, PhD, RN, FAAN, ANA Chief Executive Officer

