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ANA PUBLISHES SECOND MONOGRAPH ON NATIONAL DATABASE
OF NURSING QUALITY INDICATORS PROGRAM® (NDNQI®)

SILVER SPRING, MD - This second of a biannual series of publications again examines the
experience of hospitals participating in the National Database of Nursing Quality Indicators®
(NDNQI®) in achieving sustained improvement in quality of care. This volume emphasizes
achieving improvement in the nursing work environment. Edited by the same expert team who
created the initial 2007 volume (Transforming Nursing Data into Quality Care: Profiles of Quality
Improvement in U.S. Healthcare Facilities), this new book will help readers to understand the

keys to success for improving the quality of both nursing care and the work environment.

“ANA strives to be at the forefront of health care quality initiatives. We hope this book, along
with the exemplary work of NDNQI® and the National Center for Nursing Quality® will
continue to be valuable resources for nurses seeking quality initiatives and patient safety,”
remarked ANA President Rebecca M. Patton, MSN, RN, CNOR. The National Database for
Nursing Quality Indicators (NDNQI®) was established in 1998 as part of ANA’s Safety and
Quality Initiative and is part of the National Center for Nursing Quality (NCNQ®).

Nursing staff from thirteen well-performing facilities profile their own improvement processes.

Emphasis is on the wide-ranging potential in the job satisfaction indicators that comprise the
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NDNQI® RN Satisfaction Survey. The book also considers the broader context of the NDNQI®
program, and the National Center for Nursing Quality® through the editors’ introductory essay
on key NDNQI® concepts and an afterword by a health care economist, who examines aspects

of the costs and effects of quality improvement.

Sustained Improvement in Nursing Quality: Hospital Performance on NDNQI Indicators, 2007-
2008, can stand alone or be combined with the 2007 volume as an excellent reference guide for
executives of nursing and other healthcare staff, researchers, NDNQI site coordinators, quality
improvement professionals, staff nurses, and any healthcare professional concerned with quality
issues. It will prove invaluable to better understand the ongoing contributions of nursing-

sensitive indicators to contemporary health care.

About the authors:

Nancy Dunton, PhD, a Research Associate Professor in the University of Kansas Medical Center’s
School of Nursing with more than 25 years of experience in helping organizations use outcome
indicators, has been the director of the National Database of Nursing Quality Indicators® since its
inception in 1998.

Isis Montalvo, RN, MS, MBA, Director, National Center for Nursing Quality of the

American Nurses Association, a quality specialist with over 20 years experience in multiple areas of
clinical and administrative practice and a former NDNQI site coordinator is the ANA program manager
for NDNQI.

Press copies are available upon request by contacting Francine Bennett at
francine.bennett@ana.org. Please include name of publication, organization, reviewer name and
address information including phone and email address.
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The ANA is the only full-service professional organization representing the interests of the nation's 2.9 million
registered nurses through its 53 constituent member nurses associations, its 23 organizational affiliates serving
330,000 members of national nursing specialty organizations, and its workforce advocacy affiliate, the Center for
American Nurses. The ANA advances the nursing profession by fostering high standards of nursing practice,
promoting the rights of nurses in the workplace, projecting a positive and realistic view of nursing, and by lobbying the
Congress and regulatory agencies on health care issues affecting nurses and the public.

Nursesbooks.org, the publishing program of the American Nurses Association, publishes a variety of books and monographs.
These works translate the latest in evidence-based and related healthcare activities into practice-centered resources for nurse
leaders, managers, practitioners, educators, and students. To learn more, go to www.nursesbooks.org, a part of the ANA website,
www.NursingWorld.org.
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